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Waubonsee Community College
Training Bilingual Health Care Interpreters for Your Community

Waubonsee Community College in Sugar Grove, Illinois, has partnered with the major health care providers in its service district to address a community need. Health care providers were faced with the challenge of providing services to an increasing number of Hispanic patients who could not speak English. 

Rather than rely on a bilingual friend, family, or staff member, the hospital wanted to train bilingual individuals as professional health care interpreters. By partnering with Waubonsee Community College, they were able to provide input on a curriculum. 

The College allocated staff resources to develop relevant college level courses packaged into sequential certificates of achievement. The new “Health Care Interpreting Program” was launched in the fall of 2002 and has trained over 60 interpreters. These students are serving in a variety of health care settings throughout the community and enhancing the quality of health care. 

For the fall of 2006, the College has revised and upgraded the curriculum into an associate degree and has hired a full-time instructor for the program. These advances demonstrate the institution’s commitment to partner collaboratively to meet a community need. Furthermore, to our knowledge, this interpreting program is unique in the state and is among a small number in the nation.

Program Director:
Dr. William A. Marzano
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Elmhurst College

Elmhurst College Geographic Information Systems (GIS) Certificate Program

The Elmhurst College Geographic Information Systems (GIS) Certificate Program centers on the premise that working professionals need to be accommodated in their lifelong learning objectives and to fulfill their full potential as productive professionals. The Program was established in 2006 and geared for a specific audience of those who have had some working experience in GIS or may be using GIS principles regularly, but require the formal coursework in order to obtain their professional GIS accreditation, offered through the GIS Certification Institute (GISCI). Since working professionals may not be in a position to complete a four-year degree program, the GIS Certificate Program is offered in an entirely online format and is completed in less than one (1) calendar year. It includes four (4) required courses including two Information Systems (IS) courses and a practical capstone course taught by an Illinois GIS Association (ILGISA) Distinguished Award recipient. All courses are taught by a seasoned professional certified in GIS instruction through the Environmental Systems Research Institute (ESRI), the international leader in GIS software.

The Program launched in Fall 2005 and saw the graduation of five (5) students in 2006. Currently, fifteen (15) students are enrolled with plans to add a track in Fall 2007 for those new to GIS and educators (grades 6 – 12) who want to incorporate spatial concepts into their curriculum. Students are city planners, work for villages and municipalities, and private consulting firms. The growing need for IT professionals and those with experience in GIS and geospatial concepts has prompted Elmhurst College to make the Program available internationally. Indeed, there are currently two (2) students in the U.S. armed forces, stationed overseas, who are in the midst of completing coursework towards their eventual GIS Certificate.

The mission of the program is to hone the skills of GIS professionals and produce professional practitioners in the area of geospatial concepts, preparing them for their Professional GIS accreditation (GISP). Currently, Elmhurst College stands alone as the only institution of higher education in the Chicago area that offers the college credit and continuing education training (i.e., courses towards professional certification in GIS) and offering the associated Information Systems (IS) coursework as part of the certificate requirements.

Program Director:
Dr. Richard B. Schultz
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Southern Illinois University Carbondale

On-Line Graduate Training in Behavior Analysis Therapy

The Behavior Analysis Therapy (BAT) Online sequence at Southern Illinois University Carbondale provides graduate level training to students worldwide through advanced technology such as video streaming. Students from the United States, Canada, United Kingdom, Greece and Italy have participated in the program for the purpose of obtaining professional certification in Behavior Analysis and Therapy.

BAT On-Line is the only on-line graduate training in behavior analysis in the state of Illinois and only one of five in the entire world. BAT Online has been approved by the Behavior Analysis Certification Board to fulfill the class work requirements for national certification in Behavior Analysis Therapy.

The Behavior Analysis and Therapy program in the Rehabilitation Institute of the College of Education and Human Services at SIUC has offered five graduate level online web courses to interested students from geographically remote locations for the past 5 years. This program is administered by the Division of Continuing Education at Southern Illinois University. Dr. Mark Dixon designed and directs the BAT Online course sequence. Dr. Dixon is a Professor in the Rehabilitation Institute at Southern Illinois University Carbondale.

The students in the program are typically Professionals in Behavior Analysis and Therapy. Most students have a Master’s Degree, some Bachelor’s Degrees. The majority of the students are female with an average age of 32, ranging from 25-57.

Program Director:
Dr. Stephen Yarbrough
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University Center of Lake County

Educators’ Center of Lake County

The Educators’ Center of Lake County is a consortium-within-a-consortium that works together to address the professional development needs of K-12 educators in Lake County and to provide more opportunities for non-traditional students to become fully-certified teachers. The steering committee of the Educators’ Center includes representatives from the subset of colleges and universities within the University Center of Lake County that have schools of education, representatives from the College of Lake County, from the Regional Office of Education for Lake County, and from individual school districts facing challenges.

In early 2001, The University Center of Lake County (and a subset of its member public and private universities), the College of Lake County, the Lake County Regional Office of Education and the Illinois Education Association came together to explore how they might work together to create a partnership to assess and then address some of the P-12 needs in Lake County. The result of those discussions was the Lake County Educators’ Center, a resource for all P-20 educators within the county, but especially for administrators and teachers in high need districts.

The Lake County Educators’ Center has a number of objectives:

· Provide a communication one-stop-shop for teachers to obtain information on continuing education and professional development options (both credit and non-credit) in Lake County

· Conduct ongoing assessment to determine the needs for programs and services

· Develop programs based on needs assessment that provide professional growth opportunities to in-service teachers and administrators at all levels of instruction

· Bring additional credit degree programming at the Doctoral, Master’s and Bachelor’s level to meet identified demand in the county

· Follow a “grow your own” model to develop program opportunities for paraprofessionals not yet holding a bachelor’s degree to earn a degree in high need areas and achieve certification

· Work collaboratively within the partnership to access grant and other funding opportunities which will facilitate meeting other objectives

Program Director:
Edward J. Gonwa
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Waubonsee Community College

Waubonsee’s Volunteer Income Tax Assistance Initiative (VITA): It Makes Community Cents

In 2004 the faculty and Dean for Business and Information Systems division realized that a substantial segment of the Waubonsee Community College district did not file or claim their Earned Income Tax Credit (EITC) – funds that could be spent within the community or could contribute to asset accumulation for the taxpayers. Concurrently, the Business and Information Systems division at Waubonsee Community College was seeking ways to expand its business programs and establish an outreach connection with the local community. Nurtured by the belief that education should not only impart knowledge, but also create experiences that change students’ lives, the idea to “enrich” the lives of community residents was developed.

The Volunteer Income Tax Assistance Initiative (VITA) program model uses Waubonsee Community College faculty members, high school students, college students, community members, businesses, and social service agencies to deliver tax preparation services to low-to-moderate income earning clients, primarily an urban Latino population, in the college’s district. Community volunteers are recruited through press releases, church bulletins, and word of mouth. Student volunteers learn about the program through their high school business teachers and community college instructors. Each volunteer attends a mandatory, eight-hour IRS certification training and commits to providing a minimum amount of service assisting in the intake of clients, preparation of tax forms, and assessment of the quality of completed returns during the fifteen-week tax season. Prospective clients are solicited through a variety of media sources – press releases, radio public service announcements, the public access television channel, direct mail to parents of elementary school students, church bulletins, social service agencies, and feature stories in local English and Spanish newspapers.

As a natural outcome of the VITA program, Waubonsee Community College faculty members developed Accounting 245: Tax Procedure and Practice, a course that combines theory and a hands-on “lab,” offering the student volunteers an opportunity to earn three semester hours of college credit while applying their knowledge in real world situations. Delivered on the weekends to encourage dual credit opportunities for high school students, the course features the compilation of a reflective journal, participation in a weekly site operations review, and continuous improvement in the form of course evaluation. Students derive innumerable personal and professional benefits from the course including satisfaction from helping others, practice in the valuable workplace and soft skills of team work. Along with improving their critical thinking and problem solving skills, students learn professionalism, the importance of a strong work ethic, a sense of civic pride, and social responsibility.

After two years of operation, the free tax assistance site has assisted over 500 clients (36% of whom had previously paid to have their returns completed), and generated nearly one million dollars in refunds. The 2006 tax season saw tremendous expansion of the program: a 300% increase in clients assisted.
Program Director:
Suzette Long
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Western Illinois University

Design Consultant Business (DCB) Program – KJWW Engineering Consultants

In late 2004 Patrice Accola, corporate education specialist at KJWW Engineering Consultants, approached Western Illinois University – Quad Cities in Moline regarding on-site professional development business education and training for the KJWW technical engineering staff located at its five offices: Rock Island (IL), Naperville (IL), Des Moines (IA), Madison (WI), and St. Louis (MO). Dr. James Patterson, director of the Quad Cities Executive Studies Center (QCESC), a unit of Western Illinois University’s College of Business and Technology that is located at the Quad Cities’ campus, worked extensively with KJWW Engineering to jointly develop a broad-based ten-course series of graduate-level business classes offered at the company’s Rock Island headquarters and broadcast simultaneously to its other four locations using KJWW’s in-house teleconferencing system.

The KJWW Design Consultant Business (DCB) Program contains the following classes: (1) Business Negotiation; (2) Goal Setting and Performance; (3) Marketing and Business Development; (4) Management and Supervision; (5) Finance and Budgeting; (6) Ethics and Decision-Making; (7) Personal Selling; (8) Economics; (9) Supply Management; and (10) Strategic Planning. Early on in the development of the program, it was decided that, since the targeted students at KJWW already possessed undergraduate degrees in their technical specialties and in some cases an engineering master’s degree as well, these classes would be taught at the normal instructional level of an AACSB-accredited MBA program. The first two classes were conducted by faculty associates from the QCESC during the fall of 2006, followed by two more classes in the spring 2007 and two more classes that have been scheduled for the summer of 2007. The course schedule generally mirrors Western Illinois University’s academic calendar. The classes are expected to be ongoing and continue through several iterations of the curriculum.

As a result, these non-credit classes were initially developed around the existing AACSB-accredited MBA curriculum at Western Illinois University, yet they have been tailored specifically for the professional staff at KJWW, many of which have never received formal business training or education in their careers. However, it is not to be assumed that these classes are transferable to academic credit. Although the students are required to conduct outside-of-class preparation for the classes, there are no exams. The admission process is controlled strictly by the client, KJWW. Out-of-class assignments typically include self-evaluation exercises, case studies, and negotiation simulations.
The intent of the DCB program is to help develop staff for the challenges of becoming more well-rounded and effective design consultants by expanding and broadening their business acumen skill sets. The program is a subunit of KJWW University which was established as an in-house professional development department that prepares and delivers a wide variety of training and education for all KJWW employees. 

Program Director:
Dr. James L. Patterson, C.P.M., A.P.P.
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Waubonsee Community College
Waubonsee’s Volunteer Income Tax Assistance Initiative (VITA): It Makes Community Cents

In 2004 the faculty and Dean for Business and Information Systems division realized that a substantial segment of the Waubonsee Community College district did not file or claim their Earned Income Tax Credit (EITC) – funds that could be spent within the community or could contribute to asset accumulation for the taxpayers. Concurrently, the Business and Information Systems division at Waubonsee Community College was seeking ways to expand its business programs and establish an outreach connection with the local community. Nurtured by the belief that education should not only impart knowledge, but also create experiences that change students’ lives, the idea to “enrich” the lives of community residents was developed.

The Volunteer Income Tax Assistance Initiative (VITA) program model uses Waubonsee Community College faculty members, high school students, college students, community members, businesses, and social service agencies to deliver tax preparation services to low-to-moderate income earning clients, primarily an urban Latino population, in the college’s district. Community volunteers are recruited through press releases, church bulletins, and word of mouth. Student volunteers learn about the program through their high school business teachers and community college instructors. Each volunteer attends a mandatory, eight-hour IRS certification training and commits to providing a minimum amount of service assisting in the intake of clients, preparation of tax forms, and assessment of the quality of completed returns during the fifteen-week tax season. Prospective clients are solicited through a variety of media sources – press releases, radio public service announcements, the public access television channel, direct mail to parents of elementary school students, church bulletins, social service agencies, and feature stories in local English and Spanish newspapers.
As a natural outcome of the VITA program, Waubonsee Community College faculty members developed Accounting 245: Tax Procedure and Practice, a course that combines theory and a hands-on “lab,” offering the student volunteers an opportunity to earn three semester hours of college credit while applying their knowledge in real world situations. Delivered on the weekends to encourage dual credit opportunities for high school students, the course features the compilation of a reflective journal, participation in a weekly site operations review, and continuous improvement in the form of course evaluation. Students derive innumerable personal and professional benefits from the course including satisfaction from helping others, practice in the valuable workplace and soft skills of team work. Along with improving their critical thinking and problem solving skills, students learn professionalism, the importance of a strong work ethic, a sense of civic pride, and social responsibility.
After two years of operation, the free tax assistance site has assisted over 500 clients (36% of whom had previously paid to have their returns completed), and generated nearly one million dollars in refunds. The 2006 tax season saw tremendous expansion of the program: a 300% increase in clients assisted.
Program Director:
Suzette Long
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